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Warranty Terms

B H % S (Customer): JCDecaux
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For the products provided to you by Shanghai Edgelight Industry Co., Ltd., Our quality
commitment statement:

—. FfR#AFR(Warranty Period):
WA KT AR, AR EER ORIy 2 4, GBRAEIREMNERD
BiKAT RS, BATRMEF Ry 44, GRBRIREBIED .

Non-waterproof products ------- 2 years ( Date from shipping day )

Waterproof products------- 1 year (Date from shipping day )
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—.. f# %14+ (Operating Condition) :
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AR E: -5°C-35C

TAERE: 5C-30C

TAEBEE: 5-95%

TAERE]: 12H/K

The main material of light box is acrylic, and acrylic products are relatively affected by
temperature and humidity due to material characteristics.Customers need to consider the impact
of the installation and use environment on the light box.

Storage Temperature :
Operating Temperature :
Operating Humidity :5 - 95%

Operating Time:12H/Day
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—=. J{RV5EE Warranty coverage

1: F{£AN Under Warranty
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During the warranty period , if there is abnormal bad situation, after our professional technical
person analyze the reason , we will give treatment measures. If the damage is caused by the
problem of the product itself, Shanghai Edgelight is responsible for free repairing and provides
accessories; if it is unable to repair or has no maintenance value, Edgelight will arrange to repair
the whole panel free of charge.

This warranty does not include labor costs for installation or removal.

2: Fi{f4F Out of Warranty
2.1 IS RUE R PR IIFR
Beyond the warranty period
2.2: FAh, AL, BRKERDR
Accident, misuse, natural disaster damage
2.3: REVWG VR H 4E2 184
Repair without permission of Edge light
2.4: FLUEE A ECE R AR
Improper use of power supply or wrong wiring
2.5: AEUHBEM, &z
Do not use or handle according to the instructions
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9. FRARAFE Warranty Procedure
1: BHA EIEN Notify the defection
i BRI G Fr, PR E A B SR

Customer need send defective report to Edgelight ,including picture ,video .

2. NXAS R IEHE Action of replacement
T BURPANGR5 R BRGNS TR AR B A iy ) AR PR O R R A

Edgelight will try to send replacement as soon as possible ,but the exact lead time will depends on
the production status of factory .

3: ISR Defective Analysis
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Edgelight will try to analyse the defective reason from the test report ,if Edgelight can’t analyse
from the report , we will require customer to return some of the defective products .

Customer have to bear all the expense if the defective products failed to meet the terms of
warranty .
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Shanghai Edgelight Industry Co.,Ltd
Company Stamp :
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